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Please complete the following:

	1.  Description of the study

	· The purpose of the research is:  To show that digital health technologies can enhance care management for patients with chronic disease in transitional care management.  Digital technologies allow for more patient specific care.  Thus, will reduce health care costs for both patient and the organization.


	· Explain why this problem is significant to nursing practice:  Care managers are identifying that it is becoming increasingly difficult to reach patients through traditional means of communication i.e. telephone call.  We need to find a more innovative way to engage patients and allow patients to feel in control of their health care.


	2.  Evaluation of literature

	· Describe the previous research pertaining to the topic that the authors reference (hint: look for a literature review section in the article).  There was no obvious literature review performed.  The study does reference community mental health support programs that leverage digital tools to assess a patient’s transition to community living, efficiently, and at a low cost.  Mental health overall has seen explosion with digital tools.


	3.  Study sample

	· The study sample was obtained from: (hint: describe the population and where the study is performed)
Midwestern population that is commercially insured and are receiving transitional care management that integrates a digital health solution from a statewide insurer.  A similar population receiving telephonic (phone call) transitional care management is used for comparison.


	· What is the sample size?     There were 2,255 patients that completed transitional care programs over two years.


	· List the inclusion criteria used in the study.  This study included males and females with an age range of 5-70 years old.  These patients either had a high school of bachelor’s degree.  Included comorbidities were essential hypertension, metabolic disorders and osteoarthritis.


	· List the exclusion criteria used in the study.  Those without a high school degree.  Comorbidities that were not included were heart attack, stroke, and cancer.


	4.  Study methods/design

	· Describe or identify the study design (hint: quantitative/qualitative, experimental, meta-analysis, etc)
This is a quantitative study as stated by the number of participants, number of responses from care manager and number of responses by patients.


	· Describe the study procedures. (hint: describe the intervention and how the data was collected)
The intervention is the integration of digital health tools which in this study was an app.  Utilizing digital technology made the collection of data very easy.  Data was collected on how many patients engaged in the app on a daily basis (33%), how many messages were sent by care managers (25,295) and how many messages were sent by patients (14,207).  Natural language process techniques through artificial intelligence was able to identify and tie relevant content together.


	5.  Results

	· Describe the results of the study.
This study confirmed that benefits can extend to those within the post discharge population.  Previously unattainable improvements in efficiency, clinical outcomes, and patient satisfaction are made possible by digital health.  As a result of the increased efficiency of the digital care management solution, care managers were able to increase their panel size by 600% during the intervention period.  The difference in mean cost between digital health group and the matched control group was $1500 per member per month.  The digital group showed significant savings in costs.


	6. Clinical significance

	· Explain how you will use this information for your nursing practice at your place of work or community.
As a care manager that works with many patients including those in transitional care this encourages me to be more open with digital tools.  The automated messages that are prompted by triggered “insights” obtained from patient responses is a great tool to work more with for our patients.  We have started with videocalls and utilizing patient portals for messaging in my organization.  This study gave some great insight into further ways to utilize the digital tools to better reach our patients.  This reinforced the importance of digital tools to allow patients to feel that they are more in control of their own health care.
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