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Please complete the following:

	1.  Description of the study

	· The purpose of the research is:
-Define the role of telephonic nursing, define its role in healthcare, and describe skills/competencies required for telephonic nurses to acquire to provide proper patient care.



	· Explain why this problem is significant to nursing practice:
-Telephonic nursing roles have expanded dramatically over the last 2 decades. Nurses used to primarily discuss healthcare issues, medications refills, and lab results and give advice on how to manage minor illnesses at home. These nurses were in doctors’ offices and had other staff to assist them when needed with a call. Many telephonic nurses now work in call center type environments and some even work remotely from home, making it more difficult to get answers to health questions that may arise from a patient. Telephonic nurses are also now used as part of a patient’s healthcare and often patient’s will seek advice from a nurse line prior to making a doctor’s appointment.


	2.  Evaluation of literature

	· Describe the previous research pertaining to the topic that the authors reference (hint: look for a literature review section in the article)
-2014



	3.  Study sample

	· The study sample was obtained from: (hint: describe the population and where the study is performed)
-Adult and pediatric patients that received care via telephonic nurses for common healthcare problems.


	· What is the sample size?

-11 case scenarios were studied for patients with mild fever, minor head injury, viral infection, and earache.



	· List the inclusion criteria used in the study.
-It was assessed if the nurses acted appropriately to the signs and symptoms presented.



	· List the exclusion criteria used in the study.

-Other call scenarios were rejected due to lack of consensus regarding possible symptoms and inquiries.


	4.  Study methods/design

	· Describe or identify the study design (hint: quantitative/qualitative, experimental, meta-analysis, etc)
-The study would be a quantitative research model. Trying to determine how patients are affected by telephonic nursing support and how nurses can be better trained to help patients in their care.



	· Describe the study procedures. (hint: describe the intervention and how the data was collected)
-Simulation studies were done to help nurses but they found that it was better for nurses to listen to real patient triage calls. They are more fluid and lifelike, whereas simulation patients are more structured than nurses would see in their practice.


	5.  Results

	· Describe the results of the study.
-For assessment of patients the “SCHOLAR” algorithm could expedite the triage process. This is done with the help of clinical decision support software. Nurses also need to be able to correctly comprehend the patients concerns, express empathy, and for the patients to be able to feel that their needs were met by the nurse. 
S-symptoms

C-characteristics

H-history

O-onset and duration

L-location

A-aggravating or associated factors

R-relieving factors

-There is also advances to the future of telephonic nursing that will play a large role in how nurses interact with their patients. Technology has allowed for patients to access their healthcare providers/information through the internet, smart phones, web portals and the list continues to expand. These pieces of technology have enabled patients to seek medical attention at little to no cost and to use the information they are given to determine if an appointment with their physician or ED is necessary.



	6. Clinical significance

	· Explain how you will use this information for your nursing practice at your place of work or community.
-On a daily basis I talk with patient’s families (pediatric nurse) and discuss their symptoms and medications. While my role is slightly different than an on call nurse. I do not triage calls. However, I do have to work with my patients/families to understand their conditions. I have to build a relationship with them to get them to open up to me about what all they have been going through. The “SCHOLAR” method is new to me and something I will use in the future of my calls to see if it will work to help gather more detailed information about what my patients/families are going through. 
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