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Health Care Management: Organization 
Design & Behavior
• Chapter 12: Health Policy and Regulation p. 348-378

• Chapter 14: Consumerism and Ethics p. 400-430



SMEAC

• Situation (current reality): You are a FHSU student enrolled in 
HHP630 required to complete KT9.

• Mission (the objective or the intent): Complete the KT and post in 
the class WordPress site (and the Facebook group for extra credit).

• Execution (the “How” or the plan): Each student will focus their 
effort on completing the following simple rules. You will then post to 
the SL WordPress site and respond to at least two other student 
posts.



SMEAC

• Execution (the “How” or the plan): Each student will focus their effort on 
completing the following simple rules. You will then post to the SL 
WordPress site and respond to at least two other student posts.
• In your Plectica map, answer the Summary and Managerial Guidelines questions on 

p. 373-374 (6 total).
• In your Plectica map, answer the Discussion Questions on p. 374 (6 total).
• In your Plectica map, read and answer the questions for the CASE: An Ambulatory

Surgical Center Joint Venture on p. 374-375 (3 total).
• In your Plectica map, answer the Summary and Managerial Guidelines questions on 

p. 423-424 (6 total).
• In your Plectica map, answer the Discussion Questions on p. 424 (15 total).
• In your Plectica map, read and answer the questions for the CASE: Consumer-Driven 

Changes for the ABC Health Options Clinic on p. 425 (5 total).



SMEAC & Survey

• Administration (what you will need to execute the plan): You will 
need access to Plectica and the Healthcare textbook.

• Communication: You are tasked with the completion of this 
assignment, posting your Plectica map in the WordPress site (and 
Facebook Group for extra credit), commenting on at least two other 
student posts, and completing the SurveyMonkey.

• SurveyMonkey: https://www.surveymonkey.com/r/P2HVZ22

https://www.surveymonkey.com/r/P2HVZ22

